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   INVITATION LETTER  
Dear Colleagues, 

On behalf of the ISoP Executive Committee and the Local Organizing Committee (LOC), it is 
our great pleasure to invite you to the 12th Annual Meeting of the International Society of 
Pharmacovigilance (ISoP 2012) in Cancun, Mexico from 30th October to 2nd November 2012. 

The Organizing Committee and the Mexican Pharmacovigilance Association will make every 
effort to ensure the success and benefits of the meeting from a scientific and social 
perspective. There is an increasing awareness of and a need to know and understand the 
adverse effects of medicinal products, and not just that, but also how to standardize the 
capture, processing and follow-up of is adverse reaction data. The need to have real-time 
pharmacovigilance data is important for all the different players in pharmacovigilance 
including investigators, pharmacists, physicians, pharmaceutical industry, society and 
government agencies, who in one way or another are in charge of or impacted by drug 
safety issues across the world. The particular drug safety issues in Latin America will clearly 
be given prominence in this meeting though events across the globe will also be examined. 
The 12th ISoP meeting in Cancun will be a unique experience to hear from different 
contributors encouraging multidisciplinary approaches to solving current drug safety 
challenges. We are confident, this meeting will boost efforts on drug safety in Latin 
America and across the world, by providing the most updated scientific information to 
satisfy any educational requirement, but above all by putting pharmacovigilance on top of 
the mind of those who will be attending. 

The theme of our Annual Meeting “New Landscapes for Pharmacovigilance” seeks to 
examine pharmacovigilance practices across the globe, share best practices, common 
challenges and ways in which we can set up broad principles for dealing with them. 

Cancun as a tourism destination has it all: crystal water and fine sandy white beaches; 
Cancun is the gateway to the Mexican Caribbean and to Mundo Maya, with an infinite 
variety of attractions and adventure, cultural and nature oriented activities. Cancun is one 
of Mexico’s safest tourism destinations. 

Finally, an exciting and memorable social programme will be arranged around the 12th 
Anniversary of ISoP including a complimentary Dinner at Xcaret and Salsa Lessons to be held 
in plush surroundings with the traditional Mexican hospitality. 

We look forward to welcoming you to Cancun next October, 2012! 

 

Prof Alexander Dodoo        M. Ph. Sc. Everardo Vazquez     

President of ISoP     Chair, Local Organizing Committee 
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   ABOUT ISOP 
 

INTERNATIONAL SOCIETY OF PHARMACOVIGILANCE (ISoP) 

 

The International Society of Pharmacovigilance (ISoP) is a non-profit scientific organisation 
with members from industry, governmental agencies, research and academic bodies from 
some 50 countries, covering all five continents.  

The aim of the International Society of Pharmacovigilance is to provide an international 
forum for all those with an interest in the clinical and scientific aspects of drug safety - and 
not only full-time Pharmacovigilance professionals.  
 
By becoming an ISoP member you will have a unique opportunity to join this committed 
international and multidisciplinary forum Information about ISoP and its activities may be 
obtained from the website www.isoponline.org  
 
To help to meet this aim, ISoP arranges regular meetings, symposia, workshops, and 
bulletins; it also specifically organises ISoP Annual Meetings.  
 
This year, the 12th ISoP Annual Meeting is being organised by the Mexican Association of 
Pharmacovigilance. Further information about this meeting can be found in this brochure 
and updates are available on the official ISoP 2012 website www.isop2012.org 
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   COMMITTEES 
 
LOCAL ORGANIZING COMMITTEE          
Chair:  Everardo Vazquez      
Co-Chair: Alejandra Rosete  
Members: Marina Altagracia 
  Eduardo Arroyo 

Ilian Arsof 
Isabel Badillo     

  Alfredo Barrera 
  Gilberto Castañeda 
  Dolores Mino 
  Claudia Anette Montejo 
  Mireya Salinas 
  Miriam Sanchez 
  Ventura Sanchez 
  Israel Ramirez 
  Alejandro Zamorano 
                              
SCIENTIFIC COMMITTEE 
Chair:  Luis Alesso, Argentina 
Co-Chair: Luis Felipe Cortés, Mexico 
Members: Ulrich Hagemann, Germany 

Raquel Herrera Comoglio, Argentina 
Judith K. Jones, USA 
Yola Moride, Canada 
Ugo Moretti, Italy 
Eugène van Puijenbroek, Netherlands 
Anthony Wong, Brazil 

 
COURSE COMMITTEE 
Hervé Le Louet, France 
Deirdre McCarthy, Ireland 
 

   IMPORTANT DATES 
 

Call for Abstracts:     March 31, 2012 

Deadline for the Abstract Submission:   May 31, 2012 

Notification of Abstract Acceptance:   July 10, 2012 

Deadline for Early Registration:   August 15, 2012 

Deadline for Cancellation of Registration:  September 1, 2012 

Deadline for Cancellation of Hotel Booking: September 1, 2012 
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   MAIN TOPICS 
• Concepts and methods in pharmacovigilance 
• Media, communication and transparency 
• Studies in pharmacovigilance 
• Ecopharmacovigilance 
• EU Pharmacovigilance legislation 
• Globalization of drug manufacturing, drug use and drug safety 
• Herbal Medicines and ethno-pharmacovigilance 
• Pharmacovigilance in neglected parasitic and emerging infectious diseases 
• Pharmacogenetics in pharmacovigilance and personalized treatments 
• Pharmacovigilance in biologicals 
• Pharmacovigilance of women’s medicines and reproductive health 
• Pharmacovigilance in special patients groups and settings 
• Medication errors and preventable ADRs 
• Vaccines pharmacovigilance 
• Education and training in pharmacovigilance 
• Other pharmacovigilance topics 
• Hot topics, late breaking topics 

PRE CONFERENCE COURSES 
 

• Basics in Pharmacovigilance (All-Day).  
• New EU-post licensing legislation – EU and Beyond (All-Day). 
• Vaccines: Pharmacovigilance of Adverse Events Following Immunisation (All-Day). 

 
Official language of the meeting and of correspondence is English. There will be 
simultaneous translation in spanish available during the pre conference courses and main 
conference.
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   ABSTRACT SUBMISSION 
 
The Scientific Organisers wish to invite abstracts for oral/poster presentation related to 
Pharmacovigilance and Drug Safety. 
 
The abstract submission tool will be available from 31 March 2012 
 
Deadline for abstract submission: 31 May 2012 
 
Abstracts must be submitted in ENGLISH ONLY. 

Abstracts whose full papers have already been published will not be considered for 
inclusion into the scientific programme or poster session. 

Abstracts should refer to the following main topics 

• Concepts and methods in pharmacovigilance 
o ADR’s causality and frequency assessment 
o Signal detection in pharmacovigilance 
o Risk-Management Plans 
o Regional pharmacovigilance centers 

 
• Media, communication and transparency 

o Communicating about harm and benefit to professionals 
o Communicating about risks to patients 
o Media and drug information 
o Social networks and Good Communication Practice 

 
• Studies in pharmacovigilance 

o Post authorization safety studies 
o Observational studies 
o Clinical trials 
o Drug utilization studies 
o Case report and case series 

 
• Ecopharmacovigilance 

 
• EU Pharmacovigilance legislation 

 
• Globalization of drug manufacturing, drug use and drug safety 

o Counterfeit medicines and pharmacovigilance 
o Antibiotics and multiresistant microbials 

 
• Herbal Medicines and ethno-pharmacovigilance 

 
• Pharmacovigilance in neglected parasitic and emerging infectious diseases 

 
• Pharmacogenetics in pharmacovigilance and personalized treatments 

 
• Pharmacovigilance in biologicals 

 
• Pharmacovigilance of women’s medicines and reproductive health 

o Pharmacovigilance in pregnancy 
o Women’s medicines 
o Drugs in in-vitro fertilization 
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• Pharmacovigilance in special patients groups and settings 

o Pharmacovigilance in psychiatry 
o Pharmacovigilance in oncology 
o Pharmacovigilance in HIV infected patients 
o Pharmacovigilance in patients with orphan diseases receiving orphan drugs 
o Pharmacovigilance in hospitals 
o Paediatric pharmacovigilance 

 
• Medication errors and preventable ADRs 

 
• Vaccines pharmacovigilance 

 
• Education and training in pharmacovigilance 

 
• Other pharmacovigilance topics 

 
• Hot topics, late breaking topics 

 
Abstracts will be reviewed by the ISoP 2012 Scientific Committee. The decision about 
acceptance will be notified to authors by 10 July 2012. 

Scientific Committee’s evaluation and decisions will be based on scientific standards, 
pertinence and relevance. The Scientific Committee will allocate each accepted abstract to 
the most appropriate form of presentation, taking into account the author’s statements. 

After selection and acceptance of an abstract, all presenting authors, oral or via poster, 
will be sent full information regarding conference registration, PowerPoint presentation, 
poster size, style and layout, as appropriate. 

All posters accepted for the Annual Meeting 2012 are eligible for the poster prizes which 
will be awarded for the three best posters at the 12th ISoP Annual Meeting. 

Accepted abstracts will be published in ISoP’s official journal Drug Safety. 

Please kindly note that if an abstract is accepted for presentation (oral or as poster), at 
least one of the author’s (presenting author) must register for ISoP2012. If not already 
done, registration should be done immediately after notification of abstract 
acceptance, and before 31 July. Presenting authors must attend the conference in order 
to present the abstract on site. 

If you have any questions regarding preparing, submission, amending for improvement, or 
withdrawing an abstract, please contact: 

Email: isop2012@grupodestinos.com.mx 

Phone: +5255 53403700 / Fax: +5255 53403701 
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   REGISTRATION 
 

You can register online from the website at www.isop2012.org 

Registration Fees in DOLLARS (USD) 
Early 

Registration  
Date 

August 15, 2012 

Late & On Site 
Registration  

Date 

Industry, Academic/Government, ISoP Member  790 USD 925 USD 

Industry, Academic/Government, Non-Member  
(includes one year's membership to ISoP from 1 January 
to 31 December 2013) 

1015 USD 1165 USD 

Full time Student ** 

(under 30 years old) - proof of status to be sent by fax 
415 USD 495 USD 

Emerging countries **, ISoP member (Industry, 
Academic/Government) 415 USD 495 USD 

Emerging countries **, Non-Member  (Industry, 
Academic/Government) 
(includes one year’s membership to ISoP from 1 January 
to 31 December 2012) 

530 USD 645 USD 

Accompanying person registration 270 USD 

Pre Conference Course: 

Basis in Pharmacovigilance (All Day). 
Vaccines: Pharmacovigilance of Adverse Events 
Following Immunisation (All Day). 
New EU-post licensing legislation - EU and Beyond (All 
Day). 

110 USD 150 USD 

 

* Full time students (under 30 years old) can benefit from the student fee. Student fee 
registration must be accompanied by proof of status (photocopy of the relevant document 
has to be sent by fax to ISoP 2012 secretariat: + 52 55 5340 3701 or 
isop2012@grupodestinos.com.mx within 2 weeks of the registration (see below for contact 
details). Otherwise, application cannot be accepted. 

** Emerging Countries” Low-income economies and Lower-middle-income economies-as 
defined by the World Bank List. The list of the countries by income according to the World 
Bank. 
(http://data.worldbank.org/about/country-classifications/country-and-lending-groups) 

Bursaries:  
ISoP Grants: The ISoP Grant Committee has prepared a procedure for grants that will cover 
some travel/accommodation expenses and registration fees to young researchers in 
Pharmacovigilance (members of ISoP). More information at www.isop2012.org 
(Registration Page). 
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The registration fee includes 

• Access to all scientific sessions, poster presentations and exhibition  
• Lunches and coffee breaks on all the days of the meeting 
• One invitation to the Welcome Reception  
• All meeting materials (Meeting bag, Name badge, Lanyard, Mini program) 
• Abstract Book 
• Certificate of Attendance 
• One invitation to the Dinner at the Xcaret Night Show 
• One Salsa Dancing Lesson 
• 16 % Mexico VAT 
 

Accompanying Person Fee Includes: 

• One invitation to the Welcome Reception 
• One invitation to the Dinner on Xcaret 
• One Salsa Dancing Lesson 
• Two Lunches, 31st October and 1st November 
• One Box Lunch, 2nd November 
• 16 % Mexico VAT 

 
Pre-Conference Course Fee Includes:  

• Attendance to the Pre-Course 
• Lunch and Coffee Break on 30th October  
• Certificate of Course Attendance 
• 16 % Mexico VAT 

 
For group registrations for companies please contact the conference secretariat: 
isop2012@grupodestinos.com.mx or gacardenas@grupodestinos.com.mx  
• Please note that registrations can only be accepted and confirmed upon receipt of the 
completed registration form. (May be post-mailed or filled in via the website 
www.isop2012.org) and the full payment.  
• All payments have to be made in US dollars by credit card or bank transfer.  
• All banking costs and credit card bank charges must be paid by the participant.  
• Members of ISoP are eligible for the “member” rate. If ISoP cannot verify your current 
membership, you will be charged the non-member rate.  
• When you pay and register as a Non-Member at the full registration rate, you will receive 
ISoP membership status from 1 January until 31 December 2013 (this membership does not 
include a subscription to the journal Society ‘Drug Safety’).  
• A welcome letter will be sent after the conference when the Applications Committee of 
ISoP confirmed the acceptance.  
• Written confirmation will be sent by e-mail to all registered delegates.  
• Registration must be postmarked no later than August 15, 2012, to qualify for discounted 
fees.  
• Cancellations of registration should only be made written to 
isop2012@grupodestinos.com.mx. 
• If received by August 1, 2012 the payment will be refunded in full  
• If received between August 1, 2012 and September 1, 2012, 50% of the fee will be 
refunded  
• If received later than September 1, 2012, there will be no refund.  
• All cancellations must be done in writing and must be received (not sent) within August 1, 
2012.  
• All refunds, if any, will be done after the end of the Meeting. 
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Important Dates 

Early Registration Deadline – August 15, 2012 

Cancellation or Registration Deadline – September 1, 2012 
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   ACCOMMODATION FEES 
 

Stay in Cancun for 3 Nights and 4 Days. 

You can register online from the website at www.isop2012.org 

Accommodation Fees 

Hotel Single Double Triple Quadruple 

JW Marriott (Breakfast 
Included) 5 star 595 USD 680 USD - - 

Westin (Breakfast not 
included) 5 star 350 USD 355 USD 390 USD 435 USD 

Includes Federal and Local Tax and Service. 
 
JW Marriott Cancun Resort & Spa   -  
Main Hotel (Conference will be at the JW Marriott) 

 
The JW Marriott is the main hotel where ISOP’s 2012 conference will be held. 

The JW Marriott Cancun Resort & Spa, honored with the prestigious AAA Five Diamond 
award, is located in the heart of Cancun’s Hotel District. With 448 rooms, all of them with 
stunning views to the Caribbean’s turquoise waters and white sand beaches, this beachfront 
resort offers the ultimate experience only 11 miles from Cancun International Airport. 
Including five world class restaurants and lounges, a Mayan-inspired Spa, tennis courts and 
a water sports center, your stay at the JW Marriott Cancun Resort & Spa will be 
unforgettable. 
 
The Westin Resort and Spa, Cancun (Public Transportation to JW Marriott 1 USD) 
 
The Westin has agreed to accept rooms on a single, double, triple and cuadruple basis, thus 
offering a special opportunity for those who have a more constrained budget such as 
students and participants from developing countries. 

The hotel is located 7 minutes away from the main hotel the JW Marriott. This is a special 
opportunity for attendees who have a more restrained budget such as students and 
participants from developing countries. 

Find the perfect balance between relaxation and invigorating activity with a stay at The 
Westin Resort & Spa, Cancun. Our tranquil setting at the far end of Cancun’s Hotel Zone is 
removed from the area’s bustle yet close enough to enjoy it whenever the mood strikes. 

For relaxation, you can’t beat lounging at the private Caribbean beaches or beautiful 
outdoor pools—especially when combined with a massage at the Heavenly Spa by Westin™ 
or visit to the traditional Mayan Temazcal steam bath. More energetic options on-site 
include water sports, tennis, and our WestinWORKOUT® Gym. Or venture beyond the resort 
for championship golf, ancient Mayan treasures, and unbelievable natural wonders. And of 
course, Cancun’s world-renowned dining, shopping, and nightlife are just around the 
corner. 
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   MEET, ASSIST & TRANSFER 
 

Meet, Assist & Transfer Airport-Hotel-Airport 

30 USD      (One Way) 

50 USD      (Return) 

Flight details should be given when the service of Meet, Assist &Transfer is requested. 

If you require this service, please complete the Transportation Form (www.isop2012.org) or 
contact: 

isop2012transportation@grupodestinos.com.mx 

 

   SOCIAL PROGRAMME FOR PARTICIPANTS 
 
October 30, 2012. 18:00 – Welcome Reception, JW Marriott, Tulum Terrace. 
 
November 1, 2012. 19:00 – Dinner, Xcaret (Buses will be provided). 
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   TOURS 
 
Cozumel Resort (Diving for Beginners) 

This is a perfect and legendary place to dive. The waters surrounding Mexico’s largest 
island often exceed 200 feet of superbly clear visibility. The sea life, the corals, and the 
deep ocean walls are incredible. This is a full day adventure! And wonderful way to spend a 
Mexican Caribbean day! The tour includes deluxe round-trip transportation, guided Scuba 
Diving Adventure (2 tank dive trip), all dive gear (excluding wetsuit), lunch and soda at La 
Mision restaurant. 

Price: Adults and children US $189 

Frequency: Monday to Saturday 
Hours: 08:00 – 19:30 
Other expenses: wetsuit rent fee $12, National reef preservation fee $5 

Chichen Itza Basic 

Chichén Itzá, was named one of the new 7 Wonders of the World, the most famous Mayan 
temple city, served as the political and economic center of the Mayan civilization. Its 
various structures – the pyramid of Kukulkan, the Temple of Chac Mool, the Hall of the 
Thousand Pillars, and the Playing Field of the Prisoners – can still be seen today and are 
demonstrative of an extraordinary commitment to architectural space and composition. 

The tour includes round-trip transportation, tour guide, entrance to the ruins, visit to a 
Cenote and buffet lunch. There is free time for Mayan crafts shopping. 

Price: Adults US $77, Children US $55 

Frequency: Daily 
Hours: 07:00 – 19:00 
Other expenses: Beverages at lunch 

 
Xcaret Full Day 

Xcaret is a magical paradise where culture, ecology and Mexican wildlife meet. Among its 
great treasures, in Xcaret you can find underground rivers, a Butterfly Pavilion, a beach, 
inlets and Xcaret’s one of a kind celebration “Xcaret Mexico Espectacular”. At Xcaret you 
can enjoy the most amazing water activities such as swimming with dolphins, scuba diving, 
sea trek and snorkeling. The tour includes round-trip transportation, entrance to Xcaret, 
tour guide, entrance to Xcaret’s night show and a map. 

Price: Adults US $116, Children US $59 

Frequency: Daily 
Hours: 10:00 – 23:00 
Other expenses: lunch and beverages, optional activities, locker and towel rental, 
snorkeling equipment and dinner during the night show. 
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Tulum Xel-Ha All Inclusive 

Tulum is the largest coastal archaeological site in Mexico and one of the corners of the 
Caribbean where you can still enjoy the lush nature, and discover the interesting history of 
it. Tulum means wall and is the name given this recently because the wall around the ruins. 
It is believed that his original name was Zama, a word related to Zamal (dawn). While Xel-
Ha is one of the greatest and most beautiful natural attractions of the Mexican Caribbean 
as it is considered a natural aquarium which helps to preserve species found off the coast 
of Quintana Roo. The tour includes round-trip transportation, tour guide, entrance to the 
ruins, entrance to Xel-Ha, beverages and food for 8 hrs, towels, lockers, hiking and a 
bicycle. 

Price: Adults US $139, Children US $85 

Frequency: Daily 
Hours: 08:00 – 18:30 
Other expenses: swim with dolphins, optional activities and Chikin-Ha Kantenah. 
 

Yaaj-Ximbal 4×4 Jungle Route 

Yaaj-Ximbal means difficult journey in Mayan Words, which is most likely what our 
ancestors had to go through when exploring the exotic and paradisiacal places that lye 
hidden around the Mayan Riviera. Difficult becomes easy in our full equipped, High 
technology Land Rover Suv’s, that will take you to several natural sanctuaries and more 
than five underground rivers. Flight inside an amazing cave in an Unique Zip Line that will 
take you into a cavern with spectacular geologic formations. Dive into the sacred wells of 
the Mayan Culture and refresh yourself with cristaline waters or go deep snorkeling into the 
underground river that will present you another view of this magic world. The tour includes 
round-trip transportation, 5 hours 4×4 route, zip line, cavern exploration, 
swimming in the sacred wells, guided snorkeling at underground river, Mayan buffet, 
bottled water and fresh fruit. 

Price: Adults US $115, Children US $90 

Frequency: Daily 
Hours: 5 hours leaving at 07:30 or 09:30 
Other expenses: tips, souvenirs, photos. 
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   PRE & POST CONGRESS TOUR INFORMATION 
 

If you wish to continue your Mexico visit before or after the congress, please write us to 
viajes@grupodestinos.com.mx 

Some options that we suggest are: 

• Oaxaca City 
• Mexico City 
• Merida 

 

   GENERAL INFORMATION 
 

Pre Conference Course  October 30, 2012 

Annual Meeting Dates   October 31 - November 2, 2012  

Official Web-Site      www.isop2012.org 
Please bookmark this website.  
New information will be added to the web site regularly. 

Official Language          Official language of the meeting and of correspondence is 
English.  
There will be simultaneous translation in Spanish.  

Meeting Venue   JW Marriot Cancun Resort & Spa 
Address: Blvd. Kukulcan KM.14.5, Lote 40-A, Zona Hotelera,     
Cancun, Quintana Roo, MÉXICO 
Phone : +52 998 8489600 
Fax : +52 998 8489601 

 

Certificate of Attendance: Attendance certificates will be distributed at the end of  
    the conference 

 
Badges:   You will receive a personalized badge when collecting your 
   Registration documents. During the Meeting, this badge must be  

clearly visible at all the times and grants access to the scientific 
sessions and the commercial exhibition. 
 

Letter of Invitation:  On request, the ISoP 2012 Organizational Secretariat Grupo  
Destinos will be pleased to send letters of invitation to individual 
scientists. This letter, however, does not constitute any 
commitment by the Meeting Organizers to cover registration fees, 
accommodation, travel expenses or other costs connected to the 
participation in the meeting. ISoP 2012 Organizational Secretariat 
will not be held responsible visas not granted. 

 
Exhibition:  An area for commercial and non-commercial exhibitions, including 

NGO (non-governmental organization) booths, bookstores and 
souvenir booths, will be organized during the meeting. 
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   SPONSORSHIP AND EXHIBITION 
 
An area for commercial and non-commercial exhibitions, bookstores and souvenir booths, 
will be organized during the meeting.  
 
Sponsorship and Exhibition Sales Contact:  
 

Horacio Torres (Grupo Destinos) 

Address:  Sur 111-A 438, Heroes de Churubusco, México, D.F. 
Phone:    +52 55 5171 1380 / +52 55 5581 9664 
E-mail:      htorres@grupodestinos.com.mx 
Web:        www.isop2012.org 

 

   TOURIST INFORMATION 
 
CANCUN 

Cancun is a coastal city in Mexico’s easternmost state, Quintana Roo, on the Yucatan 
Peninsula that separates Mexico from the island of Cuba in the Greater Antilles. As a rapidly 
growing city with a quickly changing skyline, the estimated population for Cancun is 
705,000. 

The downtown is located on the mainland, which connects the Nichupté and lagoons to the 
Hotel District, a 14 miles long island where modern world class beachfront resorts, 
restaurants shopping centers and nightclubs are located. Along with this, tourists are 
delighted by the Mexican culture, which can be found all around the island in market stalls, 
traditional cuisine stands, and Plazas with Mariachi bands. 

Cancun is a haven for water sports of all kinds. Nichupté Lagoon offers near perfect 
conditions for water skiing. Not to mention the fact that scuba diving and snorkeling can be 
practiced in the world’s second most famous reefs.  Underwater national parks are easily 
accessible from many of the nearby beaches. 

A few hours away, in the Yucatan Peninsula, Mayan ruins at Tulum and Chichen Itza can be 
visited to awe and inspire their visitors. Small Mayan vestiges of the pre-Columbian Maya 
civilization can also be found in Cancun like El Rey and El Meco. 

Transportation 

Cancun International Airport, the largest airport for international flights in Latin America, 
receives flights to and from North America, Latin America, Asia, and Europe serving an 
average of more than ten million passengers per year. The airport is located around 12 
miles from the Hotel District, only a 20 minutes drive. 

Airlines 
• Aeromexico 
• Interjet 
• Air Canada 
• Air Europa 
• Alaska Airlines 
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• American Airlines 
• Continental Airlines 
• Copa Airlines 
• Cubana de Aviación 
• Delta Airlines 
• Iberia Airlines 
• KLM Northwest Airlines 
• Lan Chile 
• Ryan International Airlines 
• Tam Airlines 
• Thomas Cook Airlines 
• British Airways 
• Air France 

Cancun International Airport 

Carretera Cancun-Chetumal Km 22, 
Benito Juárez, Quintana Roo, Mexico 
Phone: +52 (998) 848-7200 
Fax: +52 998 848 72 07 
e-mail: contact@cancun-airport.com 
http://www.cancun-airport.com 

Banking 

Bank services are available at the Airport, throughout the city and near the Hotel District. 
Banks are open from 08:00 to 16:00 from Monday to Friday and Saturday from 10:00 to 
14:00. They are closed on Sundays and national holidays. 

Climate and Clothing 

In November, the weather in Cancun is pleasant, though rain showers can be expected. 
Daily temperatures are expected to range between 20°C and 25°C (68 °F – 77 °F). 

Credit Cards 

International credit cards are widely accepted in most stores, hotels, and travel agencies. 
Including American Express. 

Currency Exchange 

The official currency in Mexico is the Mexican Peso (MXN). The exchange rate is floating, 
therefore it can change daily. Foreign currency can be exchanged at the airport, 
banks, hotels and exchange offices. 

Driving License 

International Driving Licenses are recognized throughout Mexico. Car rental companies ask 
for a valid driving license. 

Electricity 

In Mexico, electricity is supplied at 110 Volt AC. Most hotels have converters for most 220-
volt devices. Even though, many places do have three prong outlets so it is recommended 
to bring an adapter with you. 
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Emergency Telephone Numbers 

General Emergency Assistance 060 or 066 
Fire Department 884-1202 
Police Department 884-1913 
Red Cross 884-1616 

Insurance 

Registration fees do not include insurance of any kind. To purchase an insurance policy in 
your country of origin is highly recommended. 

Internet Access 

Internet cafes are found all around the city with wi-fi access.  
Wireless Internet access will be available at the JW Marriott at discounted rates. 

Restaurants 

Cancun offers a wide and outstanding range of Mexican and international specialties 
restaurants to please every palate. 

Shopping 

Shopping centers are open every day of the week, usually from 10:00 to 22:00. All major 
credit cards are accepted. Mexican crafts are found in flea markets, where prices for 
souvenirs can be considerably lowered by bargaining. 

Smoking 

Smoking in closed public areas is prohibited in Mexico. Restaurants and other places offer 
special designated areas for smokers. 

Mexican Cuisine 

Mexican food is famous throughout the world; the range is enormous, from a number of 
soups to an astonishing variety of appetizers, followed by meat and fish dishes, and 
delicious pastries and desserts. Menu cards are available in English and other languages in 
the Hotel District. 

Phone 

There are telephone booths on Cancun´s main streets where you can use prepaid phone 
cards for national and international long distance calls. For mobile phones, several 
American telecommunications corporations are active in Mexico, including AT&T, 
Worldcom, and SBC Communications. Cellular services can be easily bought. 

Post Office 

The post office is located west in the city downtown and is usually open from 08:00 to 
19:00 Monday to Friday, and 09:00 to noon on Saturdays. Hotel concierges at the resorts 
can arrange this service for their guests. 
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Security 

Cancun is a safe city as its main industry is Tourism. Society has learned to satisfy visitors 
by providing good security systems and staff. Recently The Economist (A British weekly 
newspaper) published that the Yucatan Peninsula has a lower violence and murder rate 
than Canada. 

Taxis 

Taxis are available 24 hrs. They are more convenient than the buses and the prices are 
moderate. A chart with rates to the most visited places is posted at the lobby of the hotel. 
Nevertheless, the public transportation system in Cancun is safe and it costs 10 pesos (0.80 
USD) per trip. It runs all over the Hotel District. 

Telephone and Fax 

Local and international calling fees will be set according to the Hotel tariffs. Allocation of 
temporary telephone line is available. 

Time Differences 

Cancun is 6 hours behind Greenwich Mean Time and 1 hour behind Eastern Standard Time. 
For example: 

8 PM in London = 2 PM in Cancun. 

3 PM in Paris = 8 AM in Cancun. 

4 PM in NY = 3 PM in Cancun 

5 PM in Sao Paulo = 2 PM in Cancun 

Cancun is located on the same time zone as Mexico City. 

Tipping 

You are expected to tip servers at restaurants (normally 15% of the total check) and hotel 
staff. Taxi drivers should only be given a tip if they have performed a special service. 

Travel Requirements to Mexico 

Passport and visa requirements may differ according to the country of origin. You must 
obtain a visa for travelling to Mexico unless you have a valid United States Visa or you can 
provide legal proof of permanent residence in the United States, Canada, Japan, United 
Kingdom and the countries of the Schengen area. 

Some delegates will require travel Visas to visit Mexico for the conference. ISoP 2012 
requires that people must have formally registered for the conference before a letter of 
invitation to support application for a travel visa is issued. 
This letter, however, does not constitute any commitment by the Conference Organizers to 
cover registration fees, accommodation, travel expenses or other costs connected to the 
participation in the Meeting. ISoP 2012 Meeting will not be held responsible for visas not 
granted. 
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   ISOP 2012 ORGANIZING SECRETARIAT 
 

Grupo Destinos 

Address:  Miraflores 236, Col. Insurgentes San Borja,  

Mexico City, Mexico. 
Phone:   + 52 55 53403700 
Fax:   + 52 55 53403701 
E-mail:  isop2012@grupodestinos.com.mx 
Web:   www.isop2012.org 
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