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ISoP’s 2020 General Assembly was held via video-
conference, due to postponement of the Oman 
annual meeting. Much of the news in this ISoP 
Star comes from the General Assembly, chaired by 
the ISoP President Mira Harrison-Woolrych. 
 

New online meeting 
platform  
As we all know, face-to-face meetings have become 
very difficult during the time of the COVID-19 
pandemic. To keep us all in touch, ISoP has 
purchased several Zoom-Pro licenses with webinar 
capability and the ability to connect online 
between 500 and 1,000 participants.  
In addition, our new Zoom platform offers an 
unlimited audience reach either via live streaming, 
or post-event Facebook or YouTube broadcasting, 
as well as Vimeo access. Any ISoP group leader 
now has the opportunity to host ISoP meetings or 
record presentations. 
Those ISoP members wishing to use the Zoom 
platform are required to join the ‘Isoponline135’ 
WhatsApp group.  Requests should be e-mailed to 
either Sophie Spence, or Jean-Christophe 
Delumeau. 
The need for expansion of online meeting capacity 
has been demonstrated by increased activity over 
this year. Despite the restrictions on face-to-face 
meetings, groups within ISoP have kept in touch. 
These include the successful Pharmacovigilance 
Journal Club, an African Chapter meeting, the 
Israel Chapter and its 'Hot Summer of Drug Safety 

Webinars', the Egypt and 
Middle East Chapter webinars, 
NASoP meetings, a hybrid 
Prague pharmacovigilance 
meeting, a Western Pacific 
Chapter meeting, and World 
Patient Safety Day events. The 
year concluded with another 
stimulating Boston seminar in 
December. 
 

World Patient Safety Day  
ISoP’s involvement in this international day on 16 
and 17 September was organised by Angela Caro 
from the Medication Errors Special Interest Group 
(SIG) and supported by ISoP using Zoom Pro, 
Facebook livestreaming, and the ISoP YouTube 
channel https://www.youtube.com/channel/UCo-
jtROXZbiDk_1GLxzThzQ/videos. 
 

 
 

34 presentations were made across four time zones, 
offered free to anyone interested. 
1,677 people registered for these activities and 
there were approximately 5,000 views of the online 
seminars. Next year it is hoped that ISoP's 
contributions to World Patient Safety Day 2021 
can be even bigger and better. 
 

World Pharmacist Day 
2020 
On 25th September 2020, ISoP posted a statement 
on our website and social media channels in 
support of the work of pharmacists worldwide. An 
article was also published in the New Zealand 
Pharmacy Today magazine. Plans are underway to 
build on this next year, with an article for an 
international journal. Thanks to Professor Jo 
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Barnes, Head of the Western Pacific Chapter, for 
suggesting ISoP supports this day each year. 
 

Boston Seminar 
The 4th seminar on Intelligent Automation in PV 
was held 10-11 December. It was conducted 
virtually and proved to be another successful event, 
with 60 registered participants and a wide range of 
topics covered by speakers from industry and 
regulatory agencies. Participants were also able to 
participate in several interesting panel discussions.  
The dates for next year are already confirmed - 6 & 
7 December 2021 - so please make a note and hope 
to see you there!  
 

Communications – 
infographics  
The ISoP Comms team continued their activity 
with several important initiatives. 
The members of the Infographics group (Mira 
Harrison-Woolrych, Deirdre McCarthy, Priya 
Bahri, Angela Caro, Gabriela Durán and Sophie 
Spence) undertook a new project to present easily-
understandable information about medicines’ 
utilization and key safety issues (e.g. for prevention 
of medication error). The first infographic was 
designed for patients, regarding safe use of 
medicines in the COVID-19 pandemic (see below). 
  

 
This infographic was subsequently translated into 
several languages for international use 
(https://isoponline.org/resources-
3/infographics/). 
 
The Comms team, working with our social media 
manager Gaby Duran, has increased ISoP’s social 
media presence on Twitter and LinkedIn, with the 
addition of Facebook and Instagram this year, 

creating a stronger framework for the promotion of 
important events such as Patient Safety Day. Social 
media growth over the year has been strong: across 
all ISoP platforms there are now 4,407 followers; 
there have been 14,265 interactions, with a total 
reach of 108,604 during this time.  
 
Earlier this year, a bi-monthly email newsletter for 
ISoP members was launched, and we have had 
positive feedback for the two editions to date. 
 

Drug Safety articles 
So far in 2020 ISoP members have contributed to 
the following publications in the front pages of our 
affiliated journal Drug Safety: 
⋆	 A New President’s Vision for International 

Pharmacovigilance (February) 
⋆	 ISoP Fellowships: Recognising Contributions to 

the Goals of ISoP (April) 
⋆	 The Role of Pharmacovigilance and ISoP During 

the Global COVID-19 Pandemic (June) 
⋆	 The International Society of Pharmacovigilance 

(ISoP) SIG on Herbal and Traditional 
Medicines: Towards Progress in 
Pharmacovigilance for Herbal and Traditional 
Medicines and Other “Natural Health” Products 
(July) 

⋆	 The work of the International Council for 
International Organizations of Medical Sciences 
(CIOMS) in Global Pharmacovigilance 
(November).   

 

Membership Benefits : 
Drug Safety journal  

All ISoP members who 
have paid their 
membership fee, will 
receive electronic access 
to the journal Drug 
Safety.  
In order to access the 
journal online, please 
click on the link within 
the ISoP Members 
section of the ISoP 

website (you cannot access the journal from the 
Springer/Drug Safety website).  
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 Membership status 
During 2019 and 2020, our total membership has 
remained comparatively stable at around 800 
individual members worldwide, despite a lack of 
face-to-face meetings.  We are grateful to everyone 
who has stayed involved in ISoP, including 
attending virtual meetings.  A warm welcome to 
new members who have joined ISoP through 
attending one of our online meetings! 
 
In 2020 ISoP members were distributed worldwide 
as follows: 
 Americas 43.0 % 
 Europe 26.0 % 
 Asia 14.5 % 
 Africa 7.0 % 
 Middle East 7.0 % 
 Oceania 2.5 % 
 

Twelve new ISoP 
Fellows 
The second cohort of Fellows of the International 
Society of Pharmacovigilance (FISoP) was announced 
at the General Assembly in October.  

They are (in alphabetical order): 

⋆	 Joanne Barnes 
⋆	 Jean-Christophe Delumeau 
⋆	 Brian Edwards 
⋆	 Joerg Hasford 
⋆	 Véronique Kugener 
⋆	 Sten Olsson 
⋆	 Jan Petraček 
⋆	 Victoria Rollason 
⋆	 Santiago Schiaffino 
⋆	 Saad Shakir 
⋆	 Marco Tuccori 
⋆	 Li Zhang 
Congratulations to all new fellows! 
 

News from Special Interest 
Groups (SIGs) 
In addition to activities mentioned above, the Herbal 
and Traditional Medicines SIG had an article 
entitled 'Towards Progress in Pharmacovigilance for 
Herbal and Traditional Medicines and Other 
“Natural Health” Products' published in Drug Safety. 
The PV Professional Qualification Framework 

Group developed a proposal for pharmacovigilance 
development.  
The Women’s Medicines SIG continues to 
communicate by e-mail and provides expert 
comment on key manuscripts and proposals. 
The new ISoP Pharmacogenomics SIG has set out its 
key objectives. Led by Qun-Ying Yue, it will aim to 
create opportunities for those researching and 
investigating pharmacogenomics to network, 
exchange experiences and provide support to 
healthcare professionals and organizations, as well as 
organise and support training and tutorials for 
pharmacovigilance centres.  This new SIG hopes to 
hold a session at the next ISoP annual meeting, and 
advise the Executive Committee on issues relating to 
pharmacogenomics in pharmacovigilance. 
 

ISoP Chapters activities 
Many ISoP Chapters have remained active this year. 
The Africa Chapter held a kick-off chapter meeting 
in September 2020 and published an article in Drug 
Safety. The Egypt Chapter ran multiple webinars on 
pharmacovigilance during the pandemic. The Israel 
Chapter held a “Hot Summer in Drug Safety” series. 
The Middle East Chapter ran a webinar entitled 
“Business continuity of pharmacovigilance in 
COVID-19 era”, and a medication error safety 
programme.  
The Western Pacific Chapter held a Zoom meeting 
in September, where the topics included medicines 
utilization and safety issues during the COVID 
pandemic. The Switzerland Chapter is currently 
creating its website and planning a spring 
symposium.  
The China Chapter translated the ISoP infographic 
into Chinese, and created an official WeChat 
account as a tool to share information from the ISoP 
webpage. A joint ISoP-UMC training course is 
planned for early 2021. 
The Latin America Chapter has published a review 
on hydroxychloroquine in COVID-19, and 
developed a Facebook page while interacting with 
other Chapters.  
A COVID-19 panel, organized jointly by NASoP 
(North America), Italy and Israel Chapters to cover 
“The Impact of COVID-19 Pandemic on 
Pharmacovigilance, drug development and healthcare 
practices” was held virtually on 9th and 16th 
December at the NASoP Annual meeting.  
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The ISoP Mexico and LATAM Chapters have 
previously operated separately, but in late 2019 
members from several LATAM countries proposed 
the formation of a united and inclusive LATAM 
Chapter. After a period of consultation, it was 
possible to move ahead with this plan.  
All LATAM members were notified in October 2020 
and elections for leadership of the new LATAM 
chapter will be held in the first quarter of 2021. 
There will shortly be a call for candidates for the new 
LATAM Chapter Executive Committee. 
 

 Am2P 
The Am2P project, a set of US-focused 
pharmacovigilance educational courses, was created 
by the American Chapter of ISoP (NASoP) in its 
commitment to support the ISoP vision for 
education in pharmacovigilance. The Am2P courses 
represent an extension of the Eu2P academic post-
graduate curriculum, a training in 
pharmacovigilance and pharmacoepidemiology 
programme that leads to a master’s degree jointly 
awarded by the European universities working 
together as Eu2P partners. ISoP will become a new 
partner of the Eu2P Consortium and the 
accreditation of the Am2P courses will be made 
through Eu2P. Am2P courses are anticipated to be 
available from 2021. 
 

 CIOMS Working Group XI 
Launched in April 2018, the working group 
Patient Involvement in the Use of Medicines aims 
to “provide a comprehensive overview of present 
knowledge and existing initiatives and will address 
a wide range of the remaining challenges and 
practice gaps”. Participants are patient 
organizations, industry, regulators, academia and 
the World Medical Association. ISoP is part of this 
Working Group and is now represented by Sten 
Olsson, Brian Edwards and Manal Younus. 
 

 Coming next…  
Looking forward, ISoP is going to be very active in 
the coming months: 
	
⋆	 Pharmacovigilance Journal Club webinar in 
Feb/March 2021  
⋆	ISoP–UMC training in China, March 2021 
⋆	Mid-year meeting in Moscow in May/June 2021 

⋆	More Chapter meetings in 2021 
⋆	World Patient Safety Day in September 2021 
⋆	ISoP annual meeting in Oman in October 2021 
 

 
 
⋆	5th Boston Seminar in December 2021 
 
Please check the ISoP website regularly; more 
details on these and other activities will also be 
sent to members in due course. 
 

Where will we meet in 
2022? 
A venue for ISoP 2022 in Europe is still needed – 
please get in touch with ISoP Administration if you 
want to find out what is involved in bringing the 
top international pharmacovigilance conference to 
your country. 
 

How should ISoP develop 
in the future? 
As part of our commitment to expand ISoP 
globally and continue to support the needs of  
members, the ISoP President and Advisory Board 
have established a Scoping Group to consider all 
concepts and ideas presented at the General 
Assembly, regarding future developments in our 
professional society. The Scoping Group will be co-
chaired by Jean-Christophe Delumeau and Jan 
Petraček, along with Advisory Board members 
Mónica Tarapués, Manal Younus and Li Zhang. 
The Group will prepare a paper for consideration 
by the Executive Committee in early 2021 with 
conclusions to be reported at the ISoP General 
Assembly in October 2021. 
 

Membership renewal - 
Get ready! 
Our membership management system automati-
cally takes your annual payment by credit card on a 
rolling 365-day membership cycle (so if you join 
ISoP on 1st December your membership will run 
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until the following 30th of November etc) and will 
be updated accordingly from January 2021. No ac-
tion is required on your side. Members will receive 
a notification e-mail 28 days and then 1 day before 
we automatically take payment from your card. If 
your card has expired or your details have changed 
please login at https://isoponline.org/members/ 
and update your account within the ‘Members Pro-
file’ or ‘Update your Information’ within the 
‘Members' menu. Please remember, to be eligible 
for all ISoP incentives and voting rights, we must 
receive your membership payment. 
 
If you no longer wish to be an ISoP member, 
please login and select 'Cancel' in the Members 
Profile page, or contact administra-
tion@isoponline.org.  
 

New fee structure 
Further to the ISoP General Assembly 2020, the 
ISoP Executive Committee has introduced new 
reduced membership fees for 2021 (including an 
online subscription to the journal Drug Safety) as 
follows:  
⋆	Students from low- and middle-income countries 
(LMICs) will be able to subscribe online for a fee of 
35 euros. 
⋆	Students from high-income countries (HICs) will 
now subscribe for 75 euros (instead of 95 euros). 
 
We are also pleased to announce that ISoP regular 
membership fees for HICs have been frozen for 
another year at 215 euros and ISoP regular 
memberships in LMICs will now subscribe for 75 
euros (instead of 95 euros). 
Membership is for individuals only and is not 
transferable.  A Chapter Group membership will 
be also introduced (conditions apply). 
 

Keep in touch 
Our website https://isoponline.org/ is updated 
regularly, and the members-only section is where 
you will find access to the journal Drug Safety, 
presentations from the annual meetings, and have 
the chance to update your personal information. 
 
 
 
 
 

Follow us: 

 
 
Please send your letters, comments, ideas and 
contributions for ISoP Star to: 
 
ISOP SECRETARIAT LTD 
140 Emmanuel Road, London SW12 OHS, UK 
⋆	Telephone and fax: +44 (0)20 3256 0027 
⋆	E-mail: administration@isoponline.org 
⋆	Internet: www.isoponline.org  
 
 

 
* Wishing Season’s 

Greetings and a Happy 
New Year to all ISoP 

members! 
 


