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Welcome to all ISoPmembers!
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1. The GA will be chaired by President Angela Caro-Rojas with Secretary General 
Mónica Tarapués as co-chair.

2. This is a hybrid meeting, allowingISoP member around the world to join by Zoom 
link.

3. If Zoom attendeeswish to ask questions, please use the chat functionality.

4. Questions and comments will be responded to at the end of the agenda (Item 6) 
to allow all agenda items to be presented.

5. )Æ ×Å ÈÁÖÅÎȭÔtime to answer your questions today, please email them to Sophie 
Spence at: administration@isoponline.org andwe will respond.

Housekeeping during this meeting 2024 Annual 
Meeting

mailto:administration@isoponline.org
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2. Approval 
of 

Agenda

2024 Annual 
Meeting

Topic Timing Speaker
1. Welcome, introductions, housekeeping 5 Angela Caro-Rojas (President)

2. Approval of Agenda 2 Mónica Tarapués (Secretary-General)

3. Approval of Minutes GA 2023 3 Mónica Tarapués (Secretary-General)

4. Overview of the ISoP Strategic Plan

Introduction

5 Angela Caro-Rojas (President)

4.1. Goal 1 - Long-term financial and organisational 

sustainability and stability of ISoP

4.1.1. Administrative Report

4.1.2. Financial Report

4.1.3 Membership Report

5
10

5

Angela Caro-Rojas (President)
Omar Aimer (Treasurer)

Mónica Tarapués (Secretary-General)

4.2. Goal 2. Create and build a community for optimising 

the safer use of medicine

4.2.1. Overview of ISoP activities 2024

4.2.2. Communication Team Report

4.2.3. Partnership and Alliances

5

5

5

Ghita Benabdallah (Academic 

Coordinator)
Mónica Tarapués (Secretary-General)

Angela Caro-Rojas (President)

4.3. Goal 3- Maintain and enhance scientific knowledge 

and competencies in the global pharmacovigilance 

community

4.3.1. Report from Chapters

4.3.2. Report on SIGs

4.3.3 Report on Communities: Students, Scientific Board, 

Fellows 

4.3.4. Fellowship and Honorary Awards 2024

4.3.5. Pool of Speakers and Abstract Reviewers Proposal

5

5

10

5
5

Francesco Salvo (Chapters 

Coordinator)
Maribel Salas (SIGs Coordinator)

Manal Younus (Student Group 
Coordinator), Veronique Kugener (SB 

Chair), Brian Edwards (Vice-President)

Angela Caro-Rojas (Presidentl)
Mayada Alkhakany (Strategic and 

Innovation Coordinator)

5. Looking forward

5.1. First Certification of the Global PV Professional 

program (GPPC)

5.2. Planned events in 2025 and 2026

5.3. Advisory Board Elections

5

5

5

Jan Petracek (Institute of 
Pharmacovigilance)

Angela Caro-Rojas (President)

Angela Caro-Rojas (President)

6. Q&A (discussion between members and Executive and 

Advisory Board)
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Á Minutes have been posted on the ISoP 
website: https://isoponline.org/about-
isop/general-assembly-reports/

Á No objections or corrections received to 
date

Á Request for ISoP ÍÅÍÂÅÒÓȭ ÁÐÐÒÏÖÁÌ of 
2023 GA minutes

3.  Approval of 2023 GA Minutes 2024 Annual 
Meeting

https://isoponline.org/about-isop/general-assembly-reports/
https://isoponline.org/about-isop/general-assembly-reports/


International Society of Pharmacovigilance

4. Overview of theISoPStrategic Plan

Angela Caro-Rojas

ISoPPresident 2022-2025
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ÅProfessional, academically driven society open to all working in 

pharmacovigilance and related fields, in any country of the world

ÅFounded 1992 as ESOP and became ISoP in 2000

ÅNon-profit, independent organization, funded by membership fees

ÅAll members elect a board of 10 members who elect the President 

who designates the EC members among the elected board members.

Ȱ#ÏÍÍÉÔÔÅÄ ÔÏ ÓÁÆÅÒ ÕÓÅ ÏÆ ÍÅÄÉÃÉÎÅÓ ×ÏÒÌÄ×ÉÄÅȱ

What is ISoP?
2024 Annual 

Meeting
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ÅEnhance all aspects of the safe and proper use of medicines

ÅFoster pharmacovigilance and risk management scientifically and 
educationally

ÅProviding a forum for international discussions

ÅProvide assistance to individual countries, improving the coherence 
of  national systems

ÅEncourage pharmacovigilance education by promoting regular 
exchange of information through meetings, symposia, workshops, 
bulletins and social media

)3Ï0ȭÓ Mission and Objectives
2024 Annual 

Meeting
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Introducing the ISoP Advisory Board (AB) 2024 Annual 
Meeting



Communities

Honorary and 
Fellow members

Students Group ISoPScientific Board 

Chair
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ISoP Overview

In 2025 ISoP will be 
recognized as the 
leading global 
champion for 
education and 
research in 
pharmacovigilance 
and the safe use of 
medical products and 
devices

2024 Annual 
Meeting



International Society of Pharmacovigilance

4.1. Goal 1- Long-term financial and 
organisational sustainability and stability of ISoP



Goal 1
Long-term financial and organizational sustainability and stability of ISoP

Strategic and innovation committee

To define ISoP Strategy, identify 

improvement opportunities and strategic 

alliances.



International Society of Pharmacovigilance

4.1.1. Administrative Report

Angela Caro-Rojas

ISoP President 2022-2025
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Á Administrative bussiness

o TheAB membersare actively collaborating within the Committees to fulfill the 
objectives set forth in the 2023-2025 StrategicPlan

o AB membersare working collaborativelywithin the Committeesto achievethe
goalsoutlined in the 2023-2025 StrategicPlan

o Our internal ISoPprocessesare securelystored on the ISoPSharedDrive

o Wecurrently havetwo administrative support staff: Sophie Spence and 
Antoinette Ivins

o ThePresidentisconducting regular one-on-one meetings with AB members

Á Update on the following:

o ISoPScientificBoardTermsof Reference (ToR) and Project Procedure

o ISoPChapterGuidelines

o ISoPSponsorshipPolicy

Resultsobtained for all AB Members
Administrative team 

2024 Annual 
Meeting



Goal 1
Long-term financial and organizational sustainability and stability of ISoP

Financial committee

Specific objectives

Target financial margin of at least 5% over each year (subject to 
budget 2022-23).1.1

Strategies

Obtain profit from Annual Meeting.
Have financial profit for academic activities and certification.

Increase the income from membership fees.

Identify and negotiate at least one new funding 
scheme.1.2

Strategies

Bench marking and exploration of sources interested in Medication Safety, 
including financially supported research.



International Society of Pharmacovigilance

4.1.2. ISoP Financial Report
General Assembly
Montreal, 2024-10-04 

Omar Aimer
Treasurer
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Income increased by more than 24% compared to 2023

Income (EUR) 2023 2024

Membership fees fc½kdk63'010 Increased membership fees and 

number of members

Discounted membership fees dc½bgk60'887

Total membership fees ie½bjk123'897
Increasing membership from Barcelona and 

Africa Chapter meetings

Training income dk½edc19'632
Decrease of income from trainings (AM2P, 

Boston, AB travels)

Conference - 4'900 Profit  from ISoP 2023 Bali

Other income b½bed 416

Total incomebbf½hgf143'945 *MBNLD HMBQD@RDC AX &63qci½bik ¨ceqdeÄ©

2024 Annual 
Meeting
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Spendings increased by about 10% compared to 2023
Expenses (EUR) 2023 2024

Payroll fe½bhd 64'163

Increased payroll : Secretary assistant + 

Communication lead

Subscription Drug Safety dd½hgi 32'917

ISoP Secretariat e½bck 3'463

Legal and Professional bc½ihk 14'203

General and Administrative bd½hjh 15'687

Depreciation d½jgk 10'017 more depreciation

VAT on expenses f½edg 4'668

Loss/(gains) exchange rates g½gbi 3'244 Loss in exchange rates

Bank charge 50 24

Total Expenses bde½hjc148'386 Expenses increased by 10.1% (13'594) 

(Loss) / Profits before tax ¨bj½ckh©4'789

Taxes (-b½kbb© (348)

(-ck½kdi©(-4'789)

Loss justified by continued rising 

inflation, increase in payroll, website 

set-up and maintenance and EC/AB 

travel for Mid-Year Symposium

2024 Annual 
Meeting
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Total Assets: 2024 vs previous years

Slide 19

2022 2023 2024

In a world which has 

irreversibly changed

Increasing inflation 

and expenses despite 

an increase of 

income

Increasing expenses 

despite an increase of 

income

EUR 2021.10.01

2022.08.31

2022.10.01

2023.09.30

2023.10.01

2024.09.30

Current Asset cgj½cfg chi½eeg 259'121

Liabilities -bb½kfg -h½iej -19'325

Net Assets cgc½efh 242,419 237'630

Variation vs 

previous period

- bk½ccb

-  3.8%

-ck½kdi

-7.6%

-4'789

-1.98%

2024 Annual 
Meeting
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Interim accounts to 2024-08-31 figures

Á Increase in ISoP website maintenance fees

Á Increase of payroll expenses , administrative support and communication lead (PTE) : 
%52Ȣ ϹΫȭΫΫΡ

ÁSuccessful Barcelona Mid-Year Symposium and Africa Chapter meeting with new 
members

ÁProfit from the Boston meeting EUR. +8'000  (in person + recording)

ÁDecreased income from the AM2P project with EU2P (less profit 2024 : EUR. 500)

ÁGood profit from the Barcelona meeting (EUR. +10ȭΡΡΡɊȢ

ü Compared to 2023-09-30, we experienced an increase in revenue from membership fees 
and event profits, despite higher expenses attributed to ISoP website amortization, 
payroll, and general operating costs as we approach the end of the current budget 
cycle.
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Acknowledging the reality and anticipating the future

Slide 21

In a context combining:

Á Good control of budgets/expenses despite rising operating costs and inflation with the 
course maintained through EC financial goals/strategy.

Á Plethoric offer of webinar including free webinars

Á EC/AB travel support to increase the organization's visibility and attract new members

Á Successful Bali, Boston and Barcelona meetings.

ü An increase in membership fees, a growing number of members, various projects, and 
new transparent processes have resulted from the EC's goals to ensure the Society's mid-
term sustainability.

Omar Aimer
Treasurer of ISoP 2022-2025

2024 Annual 
Meeting



International Society of Pharmacovigilance

4.1.3.ISoP Membership Report

Mónica Tarapués 

ISoP Secretary General
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Membership Report | September 2024 2024 Annual 
Meeting
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Membership Report | September 2024 2024 Annual 
Meeting
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ISoP Annual 
Meeting

ISoP Mid-Year 
Symposium

ISoP AI Seminar
(Boston)

ISoP Chapter

2024 Montreal +150 Barcelona 58 On going Kampala 154

2023 Bali 156 Leiden 48 10 Cartagena 20

2022 Verona 281 Southampton 18 
(online)

18 - -

ISoP Membership in ISoP events 
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Committed to safer 
use of medicines 

worldwide

Mapping the Membership 2024 Annual 
Meeting
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4.2. Goal 2- Create and build a community for 
optimising the safe use of medicine
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Drug Safety Collaboration



Goal 2
Create and build a community for optimizing safer use of medicines with a measurable impact on patients and HCP

Academic committee

Specific objectives

Identify unmet needs in research, training and education for PV 
professionals and provide solutions .

2.1

Strategies

Define agenda and coordinate virtual or hybrid academic activities by 
SIGs and chapters.

Participate in academic activities and projects organized by partners.

Define and implement at least one sponsored research project about 
impact in patients

Maintain high standards of technical quality in the main activities 
of ISoP: Annual Meeting, Mid-Year Training, Patient Safety Day, 
Boston Seminar.

2.2

Strategies
Define attractive topics and outstanding speakers for each activity



The International Society of Pharmacovigilance

4.2.1. Overview of ISoP activities 2024

Ghita Benabdallah

Academic coordinator
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4.2.1 Overview of online meetings & webinars (1/2)

FEB APR JUNMAR MAYJAN

SA Chapter, in 

collaboration

Advanced 

training for HP

Latam 

Chapter: 
Montreal 

promotion

University of 

Verona

PV Journal 
Club n°8

Vaccines SIG 

and patient 
engagement 

SIG

Medical

Devices SIG 

Latam Chapter

and Latam

associations

EU Chapter

SIG RWE and 

Big Data
Medical 

Devices SIG

Mid-Year

Symposium 
Barcelona
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Summary 
of Activities
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4.2.1 Overview of online meetings & webinars (2/2)

AUG OCT DECSEP NOVJUL

China Chapter& 

Collaboration 

Medical Advance 

center and China 

Society of Drug 

Regulation 

Patient Safety 

Day

StudentGroup

IFMSA 
General 

Assembly 

Africa Chapter

meeting

SIG Risk 

Communication

SIG PV in 

community

ISoP 2024 

Annual 
Meeting 
Montreal

SIG PV in 

community. Student 

group and patient 

engagement SIG:

PV training  
material for HCPs

PV Journal 
Club n°9

IA Boston 
Seminar, USA
5-6 December

2024

C
h

a
p
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r
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E
xt

e
rn

a
l

IS
o
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Summary 
of Activities
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Summary

Medical 

Devices 

2 webinars

2 SIGs 

Joined 

Webinars

Patient 

Safety Day

4 Chapter 

external 

meetings

2 PV 

Journals

Training 

course 

webinar 

Africa 

Chapter 

meeting

ISoP Mid-year 

Barcelona

IA Boston 

Seminar
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A few of ISoP Webinar Activities 2024 Annual 
Meeting

Tinnitus after COVID-19 vaccination as an 
example of signals challenging for patients 

ƒɣǌ ʠ˞Ʒɋȩǁ ȞǟƒɋˉȞ ƒ˞ˉȞɴʫȩˉȩǟʻ♆
 ǟƷʫ˞ƒʫ̈ ⁫⁴┼ ⁫⁞⁫⁭♆

Organised by: ISoP Ũƒǁǁȩɣǟ İ˞ʫ˻ǟȩɋɋƒɣǁǟ İ¸£♆

Countering Health Mis/disinformation: 
Recent Trends and the Evidence

July 5, 2024
Organised by: ISoP Risk Communication SIG
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A few of ISoP Webinar Activities 2024 Annual 
Meeting

Post-marketing safety surveillance of 
medical devices and drug -device 

combination products
January 18, 2024

Organised by: ISoP Medical Device SIG

Promoting Regulatory Compliance: 
Challenges when Marketing Devices in 

Different Geographic Zones
May 29, 2024

Organised by: ISoP Medical Device SIG
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Pharmacovigilance Journal Club Summary 
of Activities

Coming soon!!
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ISoP Mid-Year Symposium 2024 

Organized in collaboration with IDIAP Jordi Gol

More than 130 participants from:
ɆEurope
ɆAmerica
ɆMiddle East
ɆAfrica

2024 Annual 
Meeting



Patient Safety Day 2024

Á September 12th and 
September13th

Á 7 sessions: 15 speakers + 8 
Chairpersons (Chapters 
leaders and guests)

Á 14 hours of transmission

Á  1850 people registered
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Streaming on YouTube and Facebook

793 views on YouTube

1405 views on Facebook



Thanks to thefantastic team!

ÁPatricia Casas: Western Pacific 

ÁPatricia Zuluaga: Middle East region

ÁZaira Vargas Hernández: North America

ÁAndrea González: Europeregion

ÁAna Lucia Flóres: Latin-America region

ÁGhita Benabdallah: Africa and Asia

ÁGabriela Duran: Communications leader

ÁConstanza Moreno: General Coordinator



The International Society of Pharmacovigilance

4.2.2. Communication Team Report

MónicaTarapués



Goal 2
Create and build a community for optimizing safer use of medicines with a measurable impact on patients and HCP

Specific objectives

Improve communication strategy including ISoP 
star, all forms of Social Media, and digital 
communications (bulletins, website, etc).

2.3

Strategies

Define an agenda of activities for communication 
during the year.

Keep communication strategies with tools like 
infographics.

Cover the communications of important events of 
ISoP, including courses and PV certification.

Communications committee



Followers growth (2021-2024)

Social Media Report 2024

15,662
Total followers

2,485
New followers in 2024

7,853

3,530

2,707

934
638



ISoP Events Account in LinkedIn
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ISoPBrochure and Newsletters 2024 Annual 
Meeting

ISoP Star Newsletter - 

ISOP (isoponline.org)

https://isoponline.org/members/isop-star-newsletter/
https://isoponline.org/members/isop-star-newsletter/
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ISoP Website: Member only section
2024 Annual 

Meeting
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ISoP Website: Purchase recordings of the meetings
2024 Annual 

Meeting



The International Society of Pharmacovigilance

4.2.3. Partnership and Alliances

Angela Caro-Rojas

ISoPPresident



Goal 2
Create and build a community for optimizing safer use of medicines with a measurable impact on patients and HCP

Specific objectives

Define a plan for strategic alliances and 
communication2.4

Strategies

Identify key actors to collaborate and define activities 
with them (ISMP, UMC, IEA, WHO, CIOMS, etc)

Define topics for public statements in coordination 
with SIGs and Scientific Board and honorary 
members/fellowship.
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Á International ErgonomicAssociation(IEA)

ÁCouncil for International Organizationsof Medical Sciences(CIOMS)

ÁWorld Health Organization(WHO)& Coalition of Interested Parties

(CIP) Network

Á Institute for SafeMedication Practices

ÁUppsala Monitoring Centre (UMC)

ÁEU2P

ÁEuropeanNetwork of Centres for Pharmacoepidemiology& 
Pharmacovigilance(ENCePP) Steering Group

ÁRabat Collaborating Center

Á International Medication Safety Network (IMSN)

ÁARCS  Australia

Alliances 2024 Annual 
Meeting



International Society of Pharmacovigilance

4.3. Goal 3- Maintain and enhance scientific 
knowledge and competencies in the global 
pharmacovigilance community



Goal 3
Maintain and enhance scientific knowledge and competencies in the global pharmacovigilance community

Specific objectives

Jɴɴʫǌȩɣƒˉǟ ƒɣǌ ɝɴˉȩ˻ƒˉǟ ʠƒʫˉȩǁȩʠƒˉȩɴɣ ɴȇ JȞƒʠˉǟʫʻ ░ǁɴɣʻȩǌǟʫ ◦JȞƒʠˉǟʫ ɴȇ ˉȞǟ ̈ǟƒʫ☺▒╖3.2
Strategies

Implement and monitor new agreed guidelines for chapters.

Establish goals and products for next 3 years.

Define the Annual Meeting local organizer for 2024.

Define organisation needs.

Jɴɴʫǌȩɣƒˉǟ ƒɣǌ ɝɴˉȩ˻ƒˉǟ ʠƒʫˉȩǁȩʠƒˉȩɴɣ ɴȇ İ¸£ʻ ░ǁɴɣʻȩǌǟʫ ◦SIG ɴȇ ˉȞǟ ̈ǟƒʫ☺▒╖3.3

Strategies

Define new rules for SIGs.

Define needs of new SIGs and support required.

Establish goals and products for next 3 years.

Academic and researcher community



International Society of Pharmacovigilance

4.3.1.ISoP Chapters Report

Francesco Salvo

ISoP Chapters Coordinator
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Summary of ISoP Chapters (September 2024)

Yearof Creation Chapter Members

2023 Europe (merged with South-East Europe 
and Switzerland in 2024) 337

(2006) Italy (50)
(2009) Switzerland (31)
2022 UK and Ireland 59
2021 South Asia 47
2020 Egypt 22
2017 Indonesia 95
2016 China 17
2015 Middle East 59
2013 North America/NASoP 169
2009 LATAM (merged with Mexico in 2021) 119
2010 Africa 269
2007 Western Pacific region 88
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Chapter Highlights 2024| Elections

Á 61% voter turnout 

Á Special thanks

o Lebogang Koitsiwe, Nimisha Kotecha, Thuli Makhene,  Ibrahim Oreagba, 

Kennedy Odokonyero
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Chapter Highlights 2024| Kampala
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Chapter Highlights 2024| Mid-Year - Barcelona

Europe Chapter actively contributed for its success
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Chapter Highlights 2024| Latam
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Chapter Highlights |Webinars & Symposia 2024 2024 Annual 
Meeting
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Chapters for World Patient Safety Day 
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Chapters for World Patient Safety Day 
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Hot topic: New Chapter Guidelines & beyond
First chapter created 18 yearsago (GP Velo) Italy Chapter

To Do:

Á Reorganizeand restructure chapters.

Á Ensure50 membersare required to establisha chapter.
Á Considermergingsmallerchaptersinto larger regional ones, aimingfor a federated

structure.
Á Centralizefinancialmanagementwithin ISoP.

Á Hold chapterelectionsevery3-4 years.

Future Considerations:
Á Promote the sharingof best practices across chapters.

Á Notify ISoPabout any promotional materials being used for events.

Pleasevisit the ISoPwebsite for the revisedguidelines: 
https://isoponline.org/chapters/chapters-overview/

https://isoponline.org/chapters/chapters-overview/


International Society of Pharmacovigilance

4.3.2. ISoP SIGs Report

Maribel Salas

ISoP SIGs Coordinator
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Total # members involved in SIGs=605
Number of SIGs= 15 existing, 1 new

Summary(Timeframe: Sep1, 2023 to Aug 31, 2024) 2024 Annual 
Meeting


